
Tips for Migrant Workers
on the Culture of
Thailand

What would be an appropriate way to greet Thai people?

What considerations should I take when communicating
with Thai people?

Many Thai people greet with a gesture known as ‘Wai,’ by placing the two palms together 
at the chest level with fingertips touching the nose while bowing their head.
The ‘Wai’ is accompanied by the common greeting word ‘Sawasdee.’
For younger people or people not in positions of authority, it is considered respectful by 
many Thai people to greet older people or people in positions of authority first.
Thailand is a diverse country of many ethnic and religious groups. Therefore, it may be best
to observe how the people around you greet each other and mimic that.
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•

Addressing someone with ‘Khun’ following by their name is considered a way of showing    
respect to another person.
It is appreciated by many Thai people to show your gratitude when someone does a favour 
for you, by saying 'Khob Khun', which means 'thank you'.
Positive public perception is also very important to many Thai people. Here are some       
suggestions for constructive communication with Thai people, in normal situations that 
do not involve danger or exploitation, both in the workplace and community:
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•

•

. . .
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Adopt non-aggressive, non-offensive, gentle, and constructive language when   
communicating with your co-workers or your employer
Focus on solutions rather than pointing out mistakes or criticizing
Maintain calm and professionalism when delivering feedback to your co-workers or
your employer
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What kind of body language, physical contact and dress codes may be
considered appropriate/inappropriate in Thailand?

Bowing head forward slightly while walking past an older person.
Learning the difference between cultural perceptions of moderate and          
intensive eye contact. Maintain periodic eye contact to show the speaker 
your attentiveness. Avoid looking at the speaker straight in the eyes for an 
extended or uninterrupted period of time. It may be interpreted by many 
as challenging the speaker.
Standing up when hearing the national anthem and the Royal anthem.
Taking off shoes when entering a Thai person’s house or a sacred place.
Clothing that covers your shoulders, chest, and upper legs. Especially 
when entering a place of worship.

Appropriate

•
•

•
•
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Touching someone's head, cheeks, hair or passing objects over people’s 
head, particularly of an older person.
Pointing an index figure to another person.
Pointing or touching objects with your feet, or placing feet on the table,  
a pillow or near someone's head.
Showing physical affection in the form of kissing on the lips or maintaining 
physical contact for an extended period of time, except for holding 
hands, in public.
Stepping over another person’s legs or feet.
Stepping over items, especially books, newspapers, magazines, or money.

Inappropriate
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