
HOW CAN IOM HELP YOU? 

Thinking about returning to your home country but lack the funds or ability to do so? Is asylum no longer an  

option for you? IOM can help you. Through our Assisted Voluntary Return Support and Reintegration (AVRR) 

programme, IOM can provide you with assistance in traveling to your home country and make a fresh start. This 

offers you the opportunity to return home with support, safety and dignity. We will inform you about your  

options. If AVRR is the right choice for you, we’ll be there to help every step of the way.  
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1. IOM will help you obtain travel  

documents such as passports, visa and 

exit permits to return to your home  

country as a regular passenger. 

 

2. IOM can organize individual counselling 

sessions with you to give advice on 

matters such as the situation in your 

home country, safety, job opportunities 

and tips to start a new life upon return. 

 

3. IOM will conduct a pre-departure  

session with you to share information 

about procedures at the airport before 

you leave. 

4. IOM will pay for your flight to your 

home country and land transportation 

to your home. 

 

 

5. IOM will provide you with airport  

assistance when you leave Thailand, 

transit in another country, and upon 

arrival at your home country. 

 

 

6. IOM will help you start a new life and 

reintegrate back into society by giving 

you a cash grant which can be used to 

support your return. 



Your participation in the AVRR project is voluntary. You will not be forced to return home and can withdraw at any time. 

You may be eligible for assistance if: 

• You are in Thailand and do not have permission or legal documents to continue to stay in the country. 

• You are a refugee or asylum seeker willing to voluntarily return to your home country. 

• Your asylum or refugee application with UNHCR has been rejected.  

You will not be eligible for assistance if one of the following applies: 

• You have been served with a deportation order from Thailand. 

• You committed a crime and was sent to jail in Thailand.  

• You have already benefited from this AVRR project. 

ARE YOU ELIGIBLE? 

 

WHAT IS THE APPLICATION PROCESS? 

First Stage: Application 

IOM understands that choosing 

to leave is a big decision, come 

and talk to us! Call us at 02 343 

9300 or send an email to  

thbkkavrr@iom.int with details 

about your situation.  

If we think you will be eligible for 

assistance, we will schedule a 

formal interview with you. 

Second Stage: Interview 

During the interview, we will ask 

you for more information about 

your situation to determine your 

eligibility.  

Please bring any documents you 

have that can support your AVRR 

application. These can include 

IDs, passports, medical reports or 

letters. 

Third Stage: Final Approval 

After the interview, IOM will 

make a decision and contact you 

about your AVRR application.  

If your application has been  

approved, IOM will provide you 

with information about your  

return. If your application has 

been rejected, you will not be 

eligible for assistance.  

Address: IOM Thailand, 18th Floor, 

Rajanakarn Building, 3 South 

Sathorn Road, Bangkok 10120 

BTS Station: Chong Nonsi 

Bus: 17, 77, 116, 149 

HOW TO FIND US? 

IOM cares about confidentiality  

We will treat your information with 

the respect it deserves. Information 

can only be shared with your consent.  


